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Information on the processing of personal data 

from video footage captured along the A22 motorway 

(Article 13 European Regulation 2016/679) 

 

TRAFFIC CONTROL CAMERAS ALONG THE MOTORWAY NETWORK  

Along the 313.5 km of th A22 motorway network there are traffic control cameras for the purpose of 
monitoring critical situations and weather conditions and to facilitate and permit rapid action by the 
personnel in charge of traffic management and accident response. They also support the creation, 
management and continual update of the traffic information. 
The cameras are positioned to record the motorway and the traffic in transit. The systems are 
configured for long range recording, therefore without recognition of license plates and people on 
board the vehicles. 
Only in emergency situations and in the delicate stages of accident management specific zoom 
and tilt functions may be used on these cameras that could result in vehicles and people being 
recorded. These functions can only be activated by authorized personnel of the Users Help Center 
and after an authentication procedure. 
The images from the camera, transfered via the Autostrada del Brennero private fiber optic 
network, are used in real time at the Operations Room of the Trento Users Help Center and are not 
recorded. 

 

AUTOMATIC INCIDENT DETECTION CAMERAS  

The cameras for Automatic Incident Detection (AID) are linked to a system for image processing to 
automatically detect incidents linked to traffic safety and to carry out statistical survey functions. 
They are present in some tunnels, where they are activated through a series of sensors in the 
event of specific incidents, such as accidents, fires, stationary vehicle etc. The recordings are 
stored on a protected server only for the period necessary for the verification procedure. The 
length of the recording is limited to the minimum required to record the dynamics of the incident 
and is only stored for a few hours. The recording may be taken and stored for longer periods only 
when it is deemed necessary for the reconstruction of the incident dynamic or if requested by the 
legal authorities. 
The AID cameras also operate in some of the service areas, where they activate when a vehicle 
travels in the wrong direction on the entrance ramp of the service area and signal the danger 
through acoustic and visual warnings. 
The processing of this data occurs in an absolutely anonymous manner. 
 

RECORDINGS AT THE MOTORWAY STATIONS 

The entrance and exit slip roads at the Autostrada del Brennero S.p.A. stations are equipped with 
a photographic camera system, that when an anomaly occurs during transit the vehicle license 
plate is automatically recorded to permit civil, administrative and/or criminal actions, where the 
conditions exist, pursuant to Article 176 of Legislative Decree 285/1992.  
Photographs are automatically captured in the following cases: unlawful transit, non-payment, toll 
ticket inconsistent with time elasped on motorway, blacklisted apparatus, transit on entry/exit slip 
roads, transit with faulty apparatus, exempted vehicle, failure to collect the change and issue of 
credit receipt on the automatic pay station. 

These images can only be viewed, subject to verification of credentials via login and password, by 
personnel specifically authorized for processing, and they are stored for requirements connected to 
toll collection and, if an offense has been committed, for the completion of legal proceedings. 
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Processing of the data for toll charge recovery or damage is also carried out using specially 
authorized third parties.  
The motorway stations are also equipped with video surveillance systems for the protection of 
company assets and worker’s safety.  

 

VIDEO SURVEILLANCE TO PROTECT COMPANY ASSETS 

In some areas external to the motorway assets that are unmanned and considered at risk (tunnel 
bypasses, equipment rooms, special technological systems, parking and restaurant areas, station 
buildings, accesses and critical areas, the Plessi Museum at the Brenner Pass, headquarters, 
corporate offices and annexes) video surveillance cameras are in operation to safeguard the 
resources from unauthorized access and vandalism. 
These cameras are for recording images, either continuous or activated by specific sensors, when 
the area is threatened by potentially dangerous events, and are stored for periods of 24 hours to 4 
days depending on the system characteristics. In some cases the images are also viewed in real 
time at the Operation room of the A22 User Help Center. The recordings are stored on protected 
servers only for the time necessary for verification procedure.  
 

WEBCAM ON THE WEBSITE: WWW.AUTOBRENNERO.IT  

On the www.autobrennero.it website some webcam images are available that permit real time 
viewing of the traffic/weather conditions at certain points of the section of the motorway. 
The images made available on the website do not allow, in any instance, the identification of the 
vehicles and the persons in transit on the network. Furthermore, these cameras do not record any 
images. 
 
 
These images can be accessed exclusively by personnel authorized to process data and only for 
the purposes mentioned.  
All the systems are signed with the specific notices placed at the entrance of each section of the 
motorway or near areas under video surveillance. 
Data Controller for personal data processing is Autostrada del Brennero S.p.A. with headquarters 
in Via Berlino 10, 38121, Trento, Italy.  
For further information or to exercise the rights provided in Chapter 3 of the EU Regulation 
2016/679 (GDPR) you may contact the Data Protection Officer (DPO) in the following manner: Tel 
0461 212611 – email  privacy@autobrennero.it 
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